
Center for Gender-Affirming Medicine
Clinical Road Map

Step 1 Step 2 Step 3 Step 4 Step 5
Call the Adolescent 
Medicine department. 
Please leave a message with 
your child’s full legal name, 
date of birth and the best 
phone number to reach you.

Refer yourself, or have a 
provider refer you.

Call 330-543-8538. 
Select option 6.

Please leave a message with 
preferred times for us to call 
you back. We will respond in 
7-10 business days.

Complete the intake process 
by phone.

We will call you back and 
complete the intake by 
phone. The call will last 
approximately 30 minutes.

Write down any questions 
you have about the gender-
affirming medicine program.

Meet our multidisciplinary 
team.

This is a two-hour intake 
assessment. We will provide 
a note pad and pen for you.

Whom you’ll meet:
• Adolescent Medicine 

physician.
• Mental health specialist.
• Social worker.

What to expect:
• Share your gender journey.
• Medical and mental 

health history.
• Assess current mental 

health and mental health 
supports.

• Brief physical exam.

Create a plan:
• Where do I go from here?
• Follow up with Adolescent 

Medicine?
• Schedule with 

Endocrinology?
• Continue with or connect 

to mental health specialist.

Start gender-affirming 
treatment, if appropriate 
and desired.

Adolescent Medicine:
• Menstrual suppression, 

continued monitoring.

Endocrinology:
• Puberty blockers, gender-

affirming hormone 
therapies.

• This is a separate 
appointment and 
requires informed 
consent from parents 
until you turn 18.

Mental Health Care:
• Establish care with a 

gender-affirming therapist 
for ongoing monitoring of 
mental health. This may 
be an Akron Children’s or 
community provider.

• To start gender-affirming 
treatment, you will likely 
need a letter of support 
from your therapist.

Continue receiving care.

• Adolescent Medicine 
will follow you through 
age 24 and can manage 
your hormone therapies 
if you are 18 or older at 
your first assessment.

• Endocrinology will manage 
your hormone therapies if 
you are 17 or younger at 
your first assessment.

• Mental health specialists 
and Social Work will be 
available for consultation 
and ongoing support, as 
needed.

• A nurse coordinator 
will help with ongoing 
medication questions or 
concerns, education and 
resources, and general 
program questions.

• We will help transition 
you to an adult provider, 
when appropriate.

Get connected to ongoing mental health support, and stay connected.  
The Center for Gender-Affirming Medicine team can help if you don’t know where to start!

9/22 - 4776


