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a BIG year
Akron Children’s made a big impact on our community this year.

We assessed areas with the biggest need and:

 • Increased community collaborations.

 • Developed innovative programs.

 • Trained a new generation of healthcare providers.

 • Improved access to our services.

 And ensured more kids grow up to follow their dreams.



Big need.
Big hearts.
Big ideas.
Big dreams.

When we invest in our community, we’re investing in the 

children and families who need us most. We’re enhancing  

their health and well-being, so more kids can grow up to  

do big things.
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Akron Children’s made a big impact on our community this year.

We assessed areas with the biggest need and:

 • Increased community collaborations.

 • Developed innovative programs.

 • Trained a new generation of healthcare providers.

 • Improved access to our services.

 And ensured more kids grow up to follow their dreams.

BIG IMPACT

Luca and Gia
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Dear Friends,
At Akron Children’s Hospital, we’ve been adapting our care to meet  
the changing needs of children since our earliest days. 

We opened in 1890 as a day nursery for working families but soon 
began caring for sick children, too. And we’ve never looked back. By 
keeping our finger on the pulse of children’s health and keeping pace 
with advances in pediatric medicine, we’ve become a trusted partner 
of families and communities. 

From the very beginning, we recognized that we needed to continually 
evaluate our programs and services to best meet the needs of our 
constituents. One of the ways we do that is through a Community 
Health Needs Assessment. Since the last assessment was conducted 
in 2013, we’ve been putting in place programs to address the pediatric 
healthcare needs identified. 

We’re pleased to report we’ve made progress developing strategies 
to improve the health status of Ohio’s children focused on these top 
concerns – asthma, behavioral health, diabetes and infant mortality. 
You can read about some of our successes in this report. 

To ensure we continue to address identified health needs, we will 
conduct a new Community Health Needs Assessment in 2016, in the 
Mahoning Valley and in Akron with our partners, Cleveland Clinic Akron 
General, Summa Health System and Kent State University. We will again 
look to community leaders for their insights and conduct focus groups 
with residents to take stock of their most pressing health concerns.

Akron Children’s is committed to speaking up on all the issues that 
affect the lives of children and taking responsibility for their health and 
wellness. That’s why it is important to us to bring workable solutions to 
families, neighborhoods and communities.

We understand the importance of our mission, and we measure our 
success by how well we keep our founding promises – to care for every 
child as we would our own, to treat others as we would like to be treated 
and to turn no child away for any reason. 

We’ve come a long way from those early days. With the support of the 
Akron Children’s Hospital family and all the communities we serve,  
we plan to be around caring for children for a long time to come.

Sincerely,

William H. Considine     
President and CEO, Akron Children’s Hospital      
 

Bernett L. Williams 
Vice President of External Affairs, Akron Children’s Hospital  
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Standing left to right:

Beth Tenda, Parent Advisory Committee,  
Akron Children’s Hospital

W. Michael Sherman, PhD, Senior Vice President, 
Provost and COO, the University of Akron

Elena Rossi, MD, MMM, FAAP, Associate Chair, 
Department of Pediatrics Mahoning Valley,  
Akron Children’s Hospital and Chair Infant Mortality 
Implementation Team 

Everett DeVaul, Executive Director, United Way of 
Ashland County

Bernett L. Williams, Vice President External Affairs, 
Akron Children’s Hospital

Judge Elinore Marsh Stormer, Summit County Court 
of Common Pleas Probate Division

Robert Stone, MD, Assistant Chair Community 
Affairs, Akron Children’s Hospital

Kristin Hildreth, MCHES, PhD, Director of Health 
Promotion, Medina County Health Department

Michael Douglas, Editorial Page Editor, Akron  
Beacon Journal

Heather Wuensch, Director Community Benefit, 
Advocacy & Outreach, Akron Children’s Hospital

Alexandria Lesak, External Affairs Specialist,  
Akron Children’s Hospital

Seated left to right:

Norm Christopher, MD, Noah Miller Chair,  
Department of Pediatrics, Akron Children’s Hospital

Lisa Broerman, LISW, Social Worker, Endocrinology, 
Akron Children’s Hospital and Co-chair Diabetes 
Implementation Team 

Georgette Constantinou, PhD, Administrative  
Director, Pediatric Psychiatry and Psychology,  
Akron Children’s Hospital and Co-chair Behavioral 
Health Implementation Team 

P. Cooper White, MD, FAAP, Medical Staff  
President, Director, Locust Pediatric Care Group,  
Associate Chair for Primary Care and Community 
Health, Akron Children’s Hospital, and Chair Asthma 
Implementation Team 

Ken Slenkovich, Assistant Dean, College of Public 
Health, Kent State University

Stephen Cosby, MD, Cluster Director, Medical 
Division of Pediatric Psychiatry and Psychology, 
Associate Chair for Pediatric Behavioral and Mental 
Health Services, Akron Children’s Hospital and  
Co-chair Behavioral Health Implementation Team 

Patricia Sweeney, JD, MPH, RN, Health Commissioner, 
Mahoning County District Board of Health

Michael Wellendorf, MPA, Community Benefit/  
Government Relations Liaison, Akron Children’s 
Hospital

Not pictured:

Sharon Hrina, MSN, RN, NE-BC, Vice President,  
Akron Children’s Hospital Mahoning Valley

Natinder Saini, MD, Pediatric Endocrinologist,  
Diabetes and Endocrinology, Akron Children’s Hospital 
and Co-chair Diabetes Implementation Team

Donna Skoda, MS, RD, LD, Health Commissioner, 
Summit County Public Health

Akron Children’s Hospital Community Benefit/Community Health  
Needs Assessment Steering Committee



Spicocchi quintuplets
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What is Community Benefit?

Community benefit is the measure of the investments we make in the  
well-being of children, as well as the positive impact we have in the 
communities where we live and work. It includes the cost we incur to 
provide the resources we devote to programs, services and activities that 
meet identified community needs, as well as:

• Improve access to healthcare services.

• Enhance the health of the community.

• Advance medical or health knowledge.

• Relieve or reduce the burden of government or other community efforts.

Our community benefit investment includes:

• The losses we incur to cover the costs of providing medical care to  
 patients whose families are unable to pay for all or part of their care.

• The costs of community outreach, education and wellness programs  
 we engage in for which we are not reimbursed.

• The significant gap between the cost of providing care to Medicaid  
 patients and the reimbursement received for those services.

• The costs of education and training for medical professionals, students  
 and other community caregivers.

• The costs of research, advocacy programs, and volunteers and in-kind  
 donations we make to support our community partners and other  
 non-profit organizations.

In sum, it’s our total investment of time, resources and funding to enhance 
the health and well-being of children and families.



We treat all children as if they were our own and turn  
no child away, regardless of a family’s ability to pay.BIG

“When I grow up,  
I want to be a  
doctor or a nurse.” 
Tulasha

dreams

87
new cancer  

patients treated

$86.8million
unreimbursed Medicaid and 

uncompensated care
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Unreimbursed Medicaid & Uncompensated Care
Supporting Families So Children Can Thrive

Like many children who have experienced a serious  
illness, Tulasha Prasai wants to be a doctor or nurse 
when she grows up.

In December 2014, Tulasha, age 10, was diagnosed  
with acute myelogenous leukemia (AML). She received 
high-intensity chemotherapy in Akron Children’s Hospital’s 
Showers Family Center for Childhood Cancer and Blood 
Disorders.

Tulasha and her family are refugees from Bhutan who 
settled in the North Hill area of Akron four years ago. 
Through an interpreter, her father, Dhanapati Prasai, 
explained that when Tulasha began having cramps, 
tiredness and nausea that continued to get worse, her 
pediatrician, P. Cooper White, MD, referred her to the 
Showers Center where they discovered she had leukemia. 

It was a very difficult time for the family both emotionally 
and spiritually, compounded by the fact that Dhanapati 
and his wife, Leela Prasai do not speak English. Medical 
interpreter Damber Subba, also a Nepali-speaking 
Bhutanese refugee, helped the family understand their 
daughter’s medical treatment and communicate with  
the care team.

For the Prasai family, the services Damber provided went 
above and beyond the traditional level of support. When 
Tulasha was admitted to the hospital, Leela was unable to 
stay by her daughter’s side because she had to continue 
working. Dhanapati stayed home to care for the couple’s 
youngest daughter, Alisha.

Damber was at Tulasha’s bedside every day during her 
approximately 8-month long hospitalization. He was there 
while her medical team made their daily rounds, asking 
questions on behalf of her parents and communicating 
updates on her condition back to the family.

Immediately after Tulasha was diagnosed, the family 
received vouchers for the hospital’s parking deck and 
cafeteria. They also received Giant Eagle gift cards to  
help purchase groceries. This type of assistance is 
provided to all families when their children are newly 
diagnosed with cancer.

Social workers from Akron Children’s helped the family 
apply for Medicaid and other financial resources. Tulasha 
also qualified for disability benefits through Social 
Security. 

In 2015, Akron Children’s provided $86.8 million of 
unreimbursed Medicaid and uncompensated care to 
children like Tulasha.

Dhanapati doesn’t know how they would have gotten 
through their daughter’s illness without Damber’s support, 
her medical team and the financial resources that enabled 
them to focus on Tulasha getting well.

“Everyone involved gave their precious time,” Dhanapati said.

Today Tulasha’s leukemia is in remission. She is a fourth 
grader at Forest Hill Elementary School, where her favorite 
subjects are math and science. 

She continues to receive support through the Showers 
Center’s School and Community Outreach Program to help 
with her transition back to school and daily life – ensuring 
she will have the bright future her parents hoped for when 
they started a new life in Akron, Ohio.
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Research, Advocacy & Community Partnerships
Collaborating to Identify At-Risk Moms and Babies

Communities across the U.S. are struggling with the issue 
of drug addiction and neonatal abstinence syndrome 
(NAS), which occurs when babies are born addicted to 
opiates. In Summit County, Akron Children’s Hospital 
is leading a collaborative effort that’s taking a unique 
approach to address this complex problem.

These efforts are giving babies born with NAS the best 
chance for a bright future, while supporting their mothers 
in beating their addictions.

The Maternal Fetal Neonatal Quality Improvement (QUIP) 
committee was formed by Akron Children’s, Summa 
Health System and Cleveland Clinic Akron General. 
In 2011, these partners began working together to better 
identify expectant mothers at risk for opiate addiction  
and anticipate the needs of their babies. Neonatologists, 
who had begun to see an increase in the number of infants 
born with NAS, started the conversation.

“At the time, there weren’t a lot of conversations taking 
place or protocols for substance abuse in pregnancy or  
for newborn care,” said Dana Nelson, CNS, administrative 
director of maternal fetal medicine at Akron Children’s  
and chair of the QUIP committee.  

Under Nelson’s leadership, the committee surveyed  
area obstetricians and family practice providers to see 
if they were screening for substance abuse and to gauge 
their comfort level in having conversations about this 
subject with patients. 

From this research, the Quip committee identified a need 
to improve the screening process and outline what to do 
when an expectant mother is using drugs. The committee 
developed a provider packet with screening tools from the 
American College of Obstetrics and Gynecology, protocols 
once substance abuse is identified, and educational 
resources for patients. The committee has also provided 
training and educational presentations for physicians.

Because there are many local agencies providing drug 
treatment services, there was confusion around where 
and how to refer addicted pregnant women. The QUIP 
committee simplified the referral process, based on the 
type of addiction. 

The QUIP committee also increased community 
collaboration by recruiting area drug treatment agencies 
to join in their efforts. This includes the Community Health 
Center, Edwin Shaw Rehabilitation, IBH Addiction Recovery 
Center, Oriana House, Inc., Summit County Public Health 
and the Summit County Alcohol, Drug and Mental Health 
(ADM) Board. Summit County Children Services and 
Paragon Health Associates, a large obstetrics practice,  
are part of the committee as well.

“The problem of substance abuse in pregnancy is still 
there, but we’re doing a better job of identifying addiction 
early in the pregnancy, so we can best meet the needs of 
mom and baby,” said Nelson. “By collaborating with area 
drug treatment programs, we’ve learned a lot about what 
resources are available in our community and how we can 
work together to improve maternal fetal outcomes.”

As the next phase of the project, the committee is looking at 
using Akron Children’s new, private neonatal intensive care 
rooms to create a medical home for both mom and baby.

The goal is to keep moms at the bedside to learn how to 
care for their baby, including instruction in comforting 
techniques, such as infant massage.

“Babies with NAS are difficult to care for and can be 
inconsolable, putting them at increased risk for abuse.
This can be very stressful for moms with potentially limited 
coping skills and support systems.” said Nelson.

Keeping moms at the bedside with their babies also makes 
it possible to provide them with drug rehabilitation services 
to help them overcome their addictions and build a better 
life for themselves and their baby.

BIG IDEAS



We pursue pediatric research, advocate for  
children and build community partnerships  
that advance the well-being of families and  
the neighborhoods they call home.BIG

Alaina

HOPES FOR 
THE FUTURE

138
babies treated for neonatal 

abstinence syndrome

43.5hours
devoted to QUIP committee

$1.5million
research, advocacy  

and community  
partnerships
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Community Programs & Services 
Impacting Health and Wellness in Schools

For most of the year, children spend the majority of  
their time in school. And research has shown that 
if they’re not healthy, their ability to reach their full 
academic potential is affected.

That’s why Akron Children’s Hospital’s School Health 
Services, which currently contracts with 26 school 
districts, provides school nurses and other clinical staff  
to the school systems.

“The role of the school nurse has changed dramatically 
over the last 20 years and our nurses ensure that children 
with complex healthcare needs are able to attend school,” 
said Michele Wilmoth, MSN, RN, LSN, NCSN, director of 
School Health Services. “This includes children who are 
ventilator-dependent or require tube feedings.”

Wilmoth and her staff also address the ongoing healthcare 
needs of students with chronic conditions such as 
diabetes and asthma.

“On average, three children in a classroom of 30 are likely 
to have asthma,” said Wilmoth. “If their asthma is not 
well controlled, they’re more likely to miss school, need 
emergency treatment or be admitted to the hospital.”

Developing a school asthma treatment plan and providing 
access to a rescue inhaler can help more children manage 
their asthma at school. Ensuring they receive an annual flu 
vaccine can also help.

“For the last two years, we partnered with Health Heroes 
to provide flu vaccination clinics in the schools,” said 
Wilmoth. “This makes it easy for all students to receive 
the vaccines at no cost to them or the schools.”

During the last year, School Health Services also 
successfully advocated for House Bill 39, which was 
signed into law last November. This legislation allows 
Ohio schools to stock and use a rescue inhaler for 
asthma emergencies. Wilmoth testified before the Ohio 
Legislature’s Health and Aging Committee in support of 
this bill.

“In 2015, we had 10 EMS calls related to asthma,” said 
Wilmoth. “Of these 10, eight were students who either had 
no asthma management plan or no medication at school.”

House Bill 39 makes it possible for schools to prepare  
for an asthma emergency by stocking Albuterol, a  
fast-acting inhaler. It also allows properly trained 
personnel to administer it.

“The earlier Albuterol is given, the more effective it can 
be in opening the airway and providing immediate relief,” 
said Wilmoth.

Similarly, she also advocated for House Bill 296, which 
allows schools to stock epinephrine auto-injectors or 
EpiPens®, so that school nurses and other trained staff 
can quickly respond to life-threatening allergic reactions. 

Food allergies are the most common cause of these 
severe reactions, also known as anaphylaxis. Children 
who have asthma are at increased risk for death due to 
narrowing of the airways.

“Since the bill was passed in 2014, we’ve had 
four cases of anaphylaxis at school, including 
two students with previously undiagnosed 
allergies,” said Wilmoth. “We were able to 
respond quickly and administer life-saving 
treatment.”

School Health Services has developed toolkits 
to help school districts implement these 

laws into their policies. While manufacturers offer free 
EpiPens® to schools, Wilmoth has applied for funding so 
Albuterol can also be provided at no cost. 

“When it comes to the health and well-being of  students, 
we continually look for innovative partnerships and 
collaborations that allow us to bring the necessary 
resources together,” she said.

BIG GOALS

Patricia Teague-Jones, STNA, helps a student.



We’re improving families’ access to services and  
enhancing community health through education,  
injury prevention and wellness initiatives.BIGimpact

Toby

26
school districts

$7.6million
community programs  

and services

76,511
schoolchildren 

reached



We offer a uniquely collaborative, community-based approach  
to training tomorrow’s physicians, advanced practice providers, 
nurses and allied health professionals.

dreamsBIG
221

medical students, 
residents and fellows

$11.4million
health professional education

1,150
nursing students

Kaleah
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Health Professional Education
Training Future Generations in Pediatric Care

As a speech-language pathologist at Akron Children’s, 
Kristen Lautenbach, MS, CCC-SLP, finds her work with  
brain-injured children especially gratifying.

“Children are so resilient and their brains heal much more 
quickly than adults,” she said. “Seeing them make such 
good progress is very rewarding.”

While a graduate student at Purdue University, Lautenbach 
completed 12 weeks of hands-on training at Akron Children’s, 
which included a rotation on the inpatient rehabilitation unit 
where she worked with kids recovering from brain injuries.

That experience helped Lautenbach discover where she 
wanted to focus her practice, ultimately leading to a  
full-time position at Akron Children’s, where she continues  
to work on the inpatient rehabilitation unit and as part of  
the brain injury team. 

As a teaching hospital, Akron Children’s provides 8 to 12 
weeks of clinical training to graduate students in speech, 
occupational and physical therapy.

Charles Miller, PT, serves as a clinical education coordinator 
for physical therapy, acting as a liaison between the 
students, the clinicians and the universities. 

Along with coordinating the clinical experience for each 
student, Miller and his counterparts in occupational and 
speech therapy facilitate student evaluations, using national 
standards to ensure they are practicing safely and are ready 
for entry-level employment at the end of their training. 

“We conduct weekly meetings with the students and their 
clinical instructors to review the goals for that week,” said 
Miller. “Evaluations are conducted at the mid-point and the 
end of their training.”

Providing these experiences for students helps ensure a 
new generation of healthcare professionals are prepared to 
maintain the highest level of care for children. 

“Physical therapy students complete research projects  
while in school, which helps to advance the profession  
as a whole,” said Miller.

For Lautenbach, having access to mentors such as speech 
therapist Maria Houston has also helped her to grow 
professionally.

“Maria has an impressive background in cognitive therapy 
and neurological impairment in children,” Lautenbach 
said. “She was a great resource while I was a student and 
continues to be an excellent resource now that we are 
working together.”

Occupational therapist Brittany Holmes completed  
3 months of clinical training while a graduate student at 
Cleveland State University. Her experiences ranged from 
infant therapy in the neonatal intensive care unit to intensive 
therapy in the all-day rehabilitation program to outpatient 
therapy.

“It was nice to see the whole continuum of care,” Holmes said.

Throughout the process, she was grateful for the mentoring 
she received from her immediate supervisors as well as the 
entire occupational therapy team.

“The whole department does a 
really good job of mentoring students 
to help them grow professionally and 
become confident 
in their abilities,” she said.

Following Holmes’ clinical experience, 
she was offered a full-time position as an 
occupational therapist on the hospital’s 

inpatient rehabilitation unit.

Like Lautenbach, her experience has come full circle as she 
continues to work with her former mentors in providing 
outstanding care to the children of our region, especially 
those who have suffered devastating, often life-changing 
injuries.

BIG HEARTS

Charles Miller, PT, training a new therapist.



Investing in Communities

Community programs and services
Health education, injury prevention and  
wellness initiatives to improve the health  
of children. 

Health professional education
Programs to train professionals, residents, 
fellows, students, interns and nurses.

Research, advocacy and  
community partnerships
Pediatric research programs, advocacy  
programs and community-building activities, 
financial assistance and services given to  
other non-profit organizations and partners.

Unreimbursed Medicaid and  
uncompensated care
Unreimbursed Medicaid is the difference 
between the costs of providing care to  
Medicaid patients and the reimbursement 
received. Uncompensated care includes the 
costs of caring for patients whose families 
qualify for Ohio’s Free Care program and our 
charity care program. It also includes bad 
debt, meaning the unreimbursed costs, not 
charges, for services that are billed but are 
uncollectible.

Our community benefit activities align with our mission to treat 

every child, regardless of financial circumstance. Beyond our  

primary mission, we are fully engaged in activities to foster  

sustainable change in the communities we call home. Our outreach 

efforts target improving the health of children through prevention, 

treatment and research, increasing access to care and providing 

health and wellness education – all geared toward bettering the 

quality of life for children and their families. 

$7.6

$11.4

2015  
Total  

Community 
 Benefit

$107.3 million
unaudited

$1.5

$86.8

Bailee
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2013-2015 Total Community Benefit      
    

Community programs and services  $6.8 $7.1 $7.6

Health professional education  $7.5 $8.8 $11.4

Research, advocacy and 
community partnerships

Unreimbursed Medicaid and 
uncompensated care

TOTALS  
Dollars in Millions

2015*2013 2014

* Unaudited

 

  $1.0 $1.3 $1.5

  $84.6 $79.3 $86.8

  $99.9 $96.5 $107.3

Since 2010, Akron Children’s Hospital’s investment in community benefit has increased by 48%.
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Helen Aberegg 
Volunteer Services

Kym Baker  
Neonatology – Mahoning Valley

Mary Bamer Ramsier  
School Health Services

Carlotta Blanc 
Adolescent Medicine

Lisa Boger-Klingensmith  
Trauma Services

Diane Boggs 
Inpatient Psychiatric Care

Lisa Broerman  
Diabetes and Endocrinology/ 
Social Work

Karen Cain 
Family Child Learning Center

Heather Cairns 
Surgery Administration

Karen Campbell 
School Age Unit

Tracey Carkido 
Mahoning Valley Administration

Lee Cramer 
Rebecca D. Considine Research 
Institute

Cynthia Daddario 
Audiology

Glynis Day 
Linen

Jamie DeMain 
Mahoning Valley Administration

Mary Dickson 
NICU and Special Care Nursery 
– Mahoning Valley

Maria Dudley 
Transport

Anna Dusseau 
NeuroDevelopmental  
Science Center

Tracy Edwards 
School Health Services

Laurie Engler 
Orthopedics

Joan Feaster 
Patient Accounts

Marilyn Frazier 
Operating Room/Pre-op

Nicole Gabor 
Administration

Debi Gengler 
Security

Sue Good 
Hospital Medicine –  
Mahoning Valley

Tiffany Gray 
Infant/Toddler Unit

Judy Griggs 
Medical Library

Charlene Hayes 
Catering

Ellen Holodnak 
Grants Administration

Cheryl Hostler 
Adolescent Unit

Kristi Hudson 
Ear, Nose and Throat Center

Jeni Huth 
Plastic Surgery

Joani Johnson 
Respiratory Care

Kay Kirtley 
Children’s After Hours

Stephanie Knox 
Vision Center

Barbara Kovac-Cuckler 
Simulation Center

Susan Kuderca 
Operating Room/PACU

Carol Laferre 
Medical Education

Theresa Lenart 
Neonatal Administration

Cheryl Lepkowski 
Nursing Administration

Lisa Long 
Palliative Care

Steve Lutz 
Sports Medicine

Joan Markowski 
Family Child Learning Center

Sherri Mattace-Horvat 
Clinical Administration –  
Mahoning Valley

Deborah Mayer 
Maternal Fetal Medicine

Francine McBride 
Mahoning Valley Community 
Outreach, Education & Support 
Center

Patricia McClain 
Health Information Management

Angela McCreery 
Allergy & Immunology

Marilynn McCoy 
Organizational Effectiveness 
and Transformation

Sheila McLouth 
Children’s After Hours

Jeanne Meyers 
Hematology-Oncology

Mary Ellen Michael 
NICU and Special Care Nursery 
– Mahoning Valley

Beverly Mike-Nard 
NICU and Special Care Nursery 
– Mahoning Valley

Aimy Miller 
Pulmonary Medicine

Andrea Mistovich 
Child Advocacy Center

Mary Mondozzi 
Burn Unit

Jill Morgan 
Public Relations

Anne Moss 
Trauma Services

Jan Mull 
Medical/Surgical Unit

Thomas Murray 
Heart Center

Colleen O’Connor 
CARE Center

Holly Oleksa 
Emergency Department –  
Mahoning Valley

Kelly Ott 
Administration

Montara Peavy 
Simulation Center

Debbie Pfahl 
Pediatric Psychiatry and  
Psychology

Ann Pokelsek 
Rheumatology

Chanda Porter 
Legal Administration

Jeannie Raatz 
Chaplaincy

Heather Reiss 
Occupational Therapy

Lori Ross 
Sports Rehab/Physical Therapy

Gloria Roy 
Mahoning Valley Administration

Lisa Ruppert-Dies 
Quality Service

Mary Schatz 
School Health Services

Sharon Sheeler 
Sports Medicine

April Sherman 
Environmental Services

Meghan Smolk 
Physical Therapy

Melissa Stephen 
Pulmonary Medicine

Dawn Stough 
Hospital Medicine

Anthony Suncire 
PICU

Debbie Szerokman 
Environmental Services

Patti Thorp 
External Affairs

Patricia Vitullo 
Surgery – Mahoning Valley

Christina Youngblood 
Expressive Therapy Center

Suegene Wagner 
Financial Performance  
Improvement/Managed Care/
Accounting

Marilyn Walton 
Mahoning Valley Community 
Outreach, Education & Support 
Center

Michelle Weber 
Professional Practice

Dianne Weisner 
Mahoning Valley Community 
Outreach, Education & Support 
Center

Michael Wellendorf 
External Affairs

Allison Williams 
Orthopedics

Tonya Wilmot 
Infectious Disease

Michelle Wilson 
PSP

Darlene Wolff 
Diabetes and Endocrinology

Aubree Wyatt 
Speech Pathology

Carol Zimmerman 
Mahoning Valley Supervisor

Kim Zolnier 
Mahoning Valley Pediatrics

Thank you to our Community Benefit Delegates who assist in  
community benefit reporting and data collection. Through your  
hard work, you are helping to ensure we are directing our efforts 
toward the biggest needs in our community.



Lauren and Isabella
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TAdvanced Burn Life Support (ABLS) is an education 
course to provide nurses, firefighters, EMTs, paramedics 
and physicians with the ability to assess and stabilize 
patients with serious burns during the first critical hours 
following injury. 330-543-8813

TAluminum Cans for Burned Children (ACBC) raises 
money for education, support and non-medical items  
not covered by insurance, such as protective clothing  
and therapy equipment. Staffed by volunteers from  
Akron Children’s Hospital, fire departments and recycling  
company Metalico Annaco, ACBC also holds social  
events for burn survivors. 330-543-8813

TACBC Burn Camp is an annual summer camp for burn 
survivors.Under the supervision of hospital staff, campers 
participate in fun activities including the popular Fire Truck 
Day, featuring trucks and staff from local fire departments. 
330-543-8813

tTAmerican Heart Association Akron Children’s is an  
AHA Training Center for courses in Basic Life Support (BLS)  
for healthcare providers, and Heartsaver First Aid CPR/AED.  
330-543-4067 and 330-543-3858 

TAnnual Remembrance Service at the Holidays is open  
to anyone who has lost a loved one and offers grief support 
to the community. Held in December. 330-543-3343

TAsk Children’s™ is a free referral line that provides  
help locating a primary or specialty care provider,  
assists with setting up or managing MyChart accounts  
and provides answers to questions about the hospital  
and its services. Call 330-543-2000 or 800-358-5437 
Monday through Friday, 8 a.m. – 4:30 p.m.

tTAsthma Education Program is offered by Akron 
Children’s asthma nurse educators to help children and 
their parents/caregivers learn to manage their condition. 
Sessions are held in Akron: 330-543-8585; Mahoning 
Valley: 330-729-1387

Bereavement Services – HEAL: Helping Each Other After 
Loss supports families who have experienced the loss of a 
baby through ectopic pregnancy, miscarriage, still birth or 
neonatal death. 330-480-3132
 
TBereavement Services – Individual and Family  
Counseling provides individual and family counseling to 
families who have lost a loved one. 330-543-3343

Brain Injury Program provides complete assessment  
for infants, children and teens suffering from a severe  
head injury, such as a concussion or brain trauma.  
330-543-8260 

TBurn Institute Back-to-School Re-entry Program  
educates classmates and teachers about what a child  
with a burn injury has experienced and why their  
appearance may be different. Akron Children’s nurses  
ease the acceptance of burn victims into classrooms  
by presenting information on burn treatment and  
prevention. 330-543-8813

TBurn Survivors’ Support Group provides an environment 
for exchanging ideas and sharing information to cope with 
daily problems. Meets monthly at Akron Children’s Burn 
Center. Sponsored by Akron Children’s Paul and Carol  
David Foundation Burn Institute and ACBC. 330-543-8813

TBurn Treatment and Management Lecture is adapted 
to specific audiences, such as Emergency Department 
personnel, paramedic students, first responders, radiology 
students, child life students, nursing students, and many 
other professional groups. 330-543-8813

tTCamp ED Bear is an annual summer camp for 
children ages 6-16 with cancer and blood disorders, 
offering children with similar diagnoses the chance to meet 
and share activities and support under the supervision of 
hospital staff and volunteers. 330-543-8904 

tTCancer Survivorship Program follows childhood 
cancer survivors after treatment to help establish healthy 
habits that will last a lifetime. Provides risk-based  
surveillance for late effects and individualized plans for 
on-going care. The Young Adult Transition Program helps 
patients from ages 18 -25 years transition to adult  
healthcare by fostering independence and self-advocacy 
skills. A multidisciplinary team also serves as a resource  
for our patients’ primary care providers. 330-543-4049.

TCeliac Disease Family Support is a family-oriented 
support program that provides continuing education and 
support to families. 330-608-8436
 
Chaplaincy Services includes full-time and on-call  
chaplains and volunteers from many faith traditions to help 
patient families deal with suffering and loss, as well as  
celebrations. The Akron Children’s Chapel is open for prayer 
and meditation 24 hours a day. 330-543-8254

TChild Advocacy Center, Mahoning Valley provides 
medical evaluations for children and teens who may have 
been physically or sexually abused, and complete medical 
evaluations for kids in foster care. 330-746-9150

TChildren At Risk Evaluation (CARE) Center evaluates 
and initiates treatment of children for suspected physical 
or sexual abuse and neglect. A team of doctors, nurses 
and social workers see patients referred by physicians, law 
enforcement agencies, child protection agencies and other 
community agencies, as well as when abuse is suspected 
for a child admitted to an inpatient unit. 330-543-8453

Children’s Home Care Group provides an alternative to  
a hospital stay for children who need specialized care.  
The goal is to provide quality medical care while easing  
the financial burden on families. 330-543-5000 and 
1-800-950-3085

Child Advocacy Programs 
2015 Community Benefit Report

t Programs that address a  
 health indicator identified  
 by the 2013 Community  
 Health Needs Assessment

T Programs that are reportable  
 community benefits



 AKRON CHILDREN’S HOSPITAL | 2015 COMMUNITY BENEFIT REPORT   20

TCleft Palate Family Network offers monthly meetings  
to provide support, information and parent-to-parent  
networking for families of children with cleft lip or palate  
and other craniofacial abnormalities. 330-543-8175  
(Craniofacial Parent Network: 330-543-4546)

TCommunity Outreach, Education and Support Center  
provides education and support for children and their families in 
the Mahoning Valley. Programs meet criteria of nationally accredited 
disease management programs, as well as Akron Children’s criteria 
and monitoring requirements. Community health outreach includes 
asthma and diabetes education and support, school programs, 
support groups and other initiatives. 330-729-1387

TCompassionate Friends is a self-help organization offering  
support to bereaved families who have experienced the death of  
a child. The group meets monthly and is led by parent facilitators. 
330-699-5054 or 330-953-2467
 
TCribs for Kids Akron Children’s and Safe Kids Summit County 
provide Graco Pack ’n Plays® at no cost to eligible families, if grant 
funding is available. The program covers the use of safe sleep areas 
and tips to reduce the risk of sleep-related injury and Sudden Infant 
Death Syndrome (SIDS). 330-543-8942

Cystic Fibrosis Patient Assistance Programs help patients  
who have trouble paying for their medical care and medications. 
330-543-8885

Cystic Fibrosis Support offers support, literature, information,  
education and networking for CF patients and their families.  
330-543-3249 (330-543-8515)

tTDiabetes Camp is an annual summer camp for children 
ages 8-15 who have Type 1 diabetes and are under the care of the 
Akron Children’s Center for Diabetes and Endocrinology. Campers 
share fun, experiences and feelings about their disease while staff 
oversee blood-sugar monitoring and medication administration. 
330-543-2267

Emily Cooper Welty Expressive Therapy Center is a 3,000- 
square-foot, colorful, sky-lit space where children, their families  
and others can use the creative arts to deal with illness, cope  
with emotions and find comfort. It is staffed by art and music  
therapists trained to address psychosocial and physiological  
concerns. 330-543-4909

Family Experience Advisory Committee is a multidisciplinary  
group that meets regularly to support Akron Children’s family- 
centered approach to pediatric healthcare. The committee initiates 
programs and ensures hospital processes are focused on meeting 
the needs of patients and families. 330-543-0964

TFamily Child Learning Center (FCLC) is the hospital’s nationally 
and internationally recognized early intervention demonstration, 
teaching and research center. FCLC has a strong collaborative  
relationship with Kent State University to train future leaders in the 
field. The staff works with young children with developmental concerns 
and disabilities and their families, trains graduate/undergraduate 
students, conducts research, and presents workshops for parents 
and professionals. 330-633-2055 

TFamily Resource Center (FRC) is a pediatric consumer health 
library for patients, families, health professionals, service providers 
and the community. The FRC is a member of the National Network 
of Libraries of Medicine. 330-543-8180

Financial Counseling is offered to patient families when they do not 
have insurance coverage or are underinsured. Financial counselors 
help families qualify for public assistance programs or payment 
plans. 330-543-2455

tTFuture Fitness Clubs are clubs for children ages 8-13 to 
address childhood obesity through low-cost sessions featuring fun, 
non-competitive activities that promote healthy habits, and safe, 
gradual weight loss. Held at fitness centers throughout Northeast 
Ohio. Akron, 330-543-2126; Mahoning Valley, 330-729-1387 

TGenetic Center offers genetic education for professionals and 
the general public. 330-543-8792

TGood Mourning Grief Support Group offers six-week sessions 
led by trained professionals to help children and parents deal  
with feelings of grief resulting from the death of a loved one.  
330-543-3343

TGrandparent Support Group is a grief support series to help 
grandparents deal with the loss of a grandchild. 330-543-3343

THealth Education Advocacy & Law (HEAL) – Medical Legal 
Partnership serves the needs of patients in the Locust Pediatric 
offices by providing legal education and aid. 330-543-8530
 
tHealthy Weight Clinic is a successful weight management 
program for children and teens struggling with weight issues.  
It encourages safe weight loss by teaching habits needed to 
maintain good health. 330-543-8260

THelp Me Grow is a community-based service offering inter- 
disciplinary, family-centered programs for infants and toddlers. 
An Ohio Department of Health program, it provides health and 
developmental services to help children start school healthy and 
ready to learn. Early intervention teams perform free evaluations for 
children younger than 3, connect families with service providers, 
and provide home visits and individualized family service plans. 
330-543-8315

THemophilia School Visits explain the special needs of students 
with blood disorders to classmates, teachers and school employees. 
330-543-3497
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THemostasis and Thrombosis Center offers an outreach nurse 
educator to develop programs for patients, families and communities. 
First Step is for parents of newly diagnosed children with bleeding 
disorders, Teen Extreme focuses on teen issues and transition to 
adult care and the Women’s Task Force raises awareness about 
bleeding disorders affecting women. Activities include home/self- 
infusion classes, school/ daycare presentations, health fair displays 
and publication of training manuals. 330-543-3497
 
TJuvenile Fire Stoppers Program is offered by the Akron Children’s 
Burn Institute with area firefighters to educate children who set fires. 
Free classes are offered for children ages 3-17. A parent or guardian 
must attend with the child. Initial screenings determine if additional 
services/psychological evaluations are needed. Participants may be 
enrolled by parents or police/court referral. 330-543-8813

tTKids’ Cancer Survivors Day is an annual celebration for 
former and present childhood cancer and blood-related disorder 
patients to commemorate each survivor’s personal victory.  
330-543-8730

Kids with Character is offered by Akron Children’s in partnership 
with the Akron Beacon Journal to recognize students who exemplify 
important character traits. Any child ages 9-18 living in Summit, 
Portage, Wayne, Stark and Medina Counties is eligible. One student 
is featured each week in the Akron Beacon Journal. 330-543-3897

Kohl’s Fit & Healthy Kids is a program in which Akron Children’s 
partners with local schools and after-school care agencies to  
help kids in grades 3-6 make smart decisions about food, and  
learn about nutrition and how to increase physical activity.  
330-543-0736

Language Access Services assist families with limited English  
proficiency, or who are deaf, hard of hearing, blind or visually  
impaired. 330-543-3036

TLibrary Liaison Health Education Program provides age-appropriate 
health and safety presentations during various library reading  
programs. 330-729-1387

Lifestyle Challenge is a program that addresses at risk children  
who are overweight or who have pre-, Type 1 or Type 2 diabetes.  
330-729-1387

Myelodysplasia Program is a multidisciplinary clinic of pediatric 
subspecialists and allied health professionals to deliver the best 
outcomes for patients and families. 330-543-8050
 
tTNEOMED Buddy Program matches first-year medical 
students from Northeast Ohio Medical University with patients in 
the Akron Children’s Childhood Cancer and Blood Disorders Center. 
Students offer support while learning about the psychosocial impact 
of chronic illness on pediatric patients.
330-543-3278

Neonatal Follow-Up Clinic in the NeuroDevelopmental Science 
Center monitors high-risk infants from birth to 2 years of age 
with developmental disorders. The center coordinates referrals to 
community resources to provide the best possible developmental 
outcomes for the child. 330-543-8050

tTNeonatal Resuscitation Program is a national program 
co-sponsored by the American Academy of Pediatrics and the American 
Heart Association. It teaches resuscitation skills to healthcare  
professionals involved in the care of newborns. 330-543-8975

NeuroDevelopmental Science Center Early Childhood Program 
offers a thorough developmental assessment for children from birth 
to age 5 who appear to have problems in more than one area of 
development. 330-543-8050

TNursing Clinical Instructor Program encourages partnerships 
between affiliated nursing schools and Akron Children’s to give 
students a valuable learning experience in their pediatric rotation. 
330-543-3088

TNurturing Spring: A Breastfeeding Mothers Support Group  
is a free program led by a board-certified lactation consultant to 
provide assistance and support for mothers and mothers-to-be. 
330-543-4531

Office of Pediatric Global Health provides clinical education  
opportunities in domestic and international locations, providing 
medical care to underserved populations. 330-543-5850

TOhio Region VI Sickle Cell Program is funded by Akron Children’s 
and the Ohio Department of Health to improve the lives of those 
affected by, or at risk for, hemoglobin disorders. The program sees 
patients, performs newborn screenings, offers education, provides 
trait and disease counseling and a monthly clinic. It participates 
in activities and coordinates presentations at agencies throughout 
Region VI and provides education programs for the public, at-risk 
groups and healthcare providers. 330-543-8580

TOncology Teen Support is a cancer support group for teens  
to share camaraderie, information and advocacy opportunities. 
330-543-3589

TPalliative Care Akron Children’s Haslinger Family Pediatric Palliative 
Care Center provides care to children, ages prenatal to young adult, 
who have complex, chronic or serious conditions, enhancing quality 
of life in partnership with cure-directed care. 330-543-3343
 
Parent Advisory Council (PAC) was formed in 1995 by parents and 
the Akron Children’s Family-Centered Care Committee. Staffed by 
parent volunteers in Akron and the Mahoning Valley, PAC promotes 
patient- and family-centered care, provides training to professional 
staff, reviews patient materials, participates on hospital committees, 
provides input on the development of policies/programs/services, 
and offers support to patient families through the Parent Mentor 
Program and the Free Coffee and Snack Cart available in inpatient 
units. Parent advisor volunteers serve the hospital on PAC, Family 
Action Collaborative Teams (FACT) in the NICU, PICU, Cystic Fibrosis 
Center, Rehabilitation Unit and Center for Diabetes and Endocrinology, 
provide feedback and serve as parent mentors. 330-543-3072

Parent Mentor Program connects parents of children with health 
concerns with other parents who have similar medical experiences. 
Parents are connected through the online matching site on the  
hospital’s webpage or over the phone. The program provides  
emotional support and information for families of children with  
special needs or disabilities, and offers workshops, referrals to  
community services and family social events. 330-543-3072
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TParents Energized Toward Healing is a free support 
series for bereaved parents led by professionals and 
bereaved parents. The group meets regularly for eight 
sessions. 330-543-8837

tTPediatric Heartsavers CPR Course, offered by 
Akron Children’s Hospital staff, provides parents and other 
caregivers with important information necessary to handle 
emergency situations.  330-543-4067

Pediatric Education for Professionals (PEP) provides 
pediatric training for students at local paramedic schools. 
330-543-8452

TPrecious Parents is a pregnancy and infant loss 
support group run by parents offering telephone and email 
support, newsletters, seminars and an annual “Pregnancy 
After Loss” series. 330-543-3343

tTPsychiatric Intake Response Center (PIRC) is a 
mental health triage and referral service provided by Akron 
Children’s Hospital. Located in the hospital’s Emergency 
Department, PIRC is staffed by licensed professional clinical 
counselors and licensed independent social workers who 
conduct a preliminary phone intake to recommend the 
appropriate level of care and offer recommendations.  
330-543-7472 or 866-443-7472

Reach Out & Read is a national program fostering  
early literacy as a standard part of pediatric primary  
care. Endorsed by the American Academy of Pediatrics, 
the program helps pediatricians offer parents/caregivers 
age-appropriate books and suggestions during well-child 
visits. Akron: 330-543-8068; Mahoning Valley:  
330-729-1387
 
Regional Infant Hearing Program offers free services  
to families with infants and toddlers who are hearing  
impaired. Services are offered in collaboration with Help 
Me Grow and other community resources. 330-633-2055

Remembrance Services are held in March, June,  
September and December to commemorate patients  
who have died. 330-543-8254

TRESPECT is a teen dating violence prevention  
program provided free to Summit and Stark County high 
schools, funded by the Ohio Department of Health and  
the Ohio Office of Criminal Justice Services. It trains  
student leaders to raise awareness about teenage dating  
violence and sexual assault, and trains educators to  
meet implementation requirements of Ohio’s 2009  
Tina Croucher Act. 330-620-4355

TSafe Kids Summit County and Safe Kids Mahoning 
Valley are coalitions of community agencies and volunteers 
working to promote strategies preventing childhood  
injuries through community awareness, education and 
public policy changes. They develop/evaluate community 
projects to prevent unintentional injuries. Safe Kids sells 
quality, low-cost equipment such as bike helmets.  
Summit County: 330-543-3091; Mahoning Valley:  
330-729-9254 

TSafe Sitter is a nationally recognized babysitter  
training course offered to boys and girls ages 11-13.  
Akron: 330-543-4778; Mahoning Valley: 330-729-9254

tTSchool and Community Oncology Outreach  
Program (SCOOP) raises awareness in schools and  
communities about childhood cancer. The staff advocates 
for children by supporting the social and academic needs 
of pediatric cancer patients, facilitating school re-entry 
after long absences, and helping to establish classroom 
accommodations and individualized educational plans. 
330-543-8905

TSchool Health Services support the academic success 
of children through health promotion, education and 
child advocacy. School Health serves as a liaison among 
school staff, family, community and healthcare providers. 
Services include first-aid, emergency and acute healthcare 
needs, medication administration, disease prevention and 
wellness programs, community outreach and education. 
330-543-3990

TShadow a Nurse promotes careers in nursing by  
offering high school juniors and seniors a chance to  
experience the profession first-hand. The program is  
coordinated by the Northeast Ohio Nursing Initiative and 
is offered jointly with Cleveland Clinic Akron General and 
Summa Health System. 330-543-8820

TSickle Cell Support Group meets monthly to provide 
support for those affected by sickle cell disease.  
330-543-8580

SIDS Support Information provides emotional and 
informational support to families who have lost a child 
to Sudden Infant Death Syndrome or other infant death.  
800-477-7437

TS.T.A.B.L.E. Program is the most widely distributed 
and implemented neonatal education program to focus 
exclusively on the post-resuscitation/pre-transport  
stabilization care of sick infants. 330-543-8975

TTeen Outreach is provided by medical professionals 
and offers career education, guidance and observation 
opportunities for junior and senior high school students 
interested in healthcare fields.  
330-729-1387

TTips to Grow By is a series of healthcare and 
child-rearing fact sheets for parents, available online  
or at Akron Children’s locations. Tips are reviewed  
regularly to ensure the information reflects the latest  
information in medicine, psychology and safety.  
(330) 543-0309

TTurner Syndrome Support Group provides support for 
the girls, women and families touched by Turner Syndrome. 
Akron Children’s holds a free education program for these 
individuals. 330-357-2394 or 330-543-3276
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