











School Health Services keeps children
and faculty safe throughout the pandemic

Our School Health Services staff played an important role during
A ﬁ the COVID-19 pandemic by guiding local school districts in
creating a safe school environment leading up to the state-wide
closure of schools, then through a safe return once schools were
(1 reopened. This included daily briefings with school superintendents.

“When schools were closed to in-person learning, people were still in
the buildings, including families who relied on free meal programs
and picked up food each week. We continued to advise school
personnel on implementing COVID protocols to keep everyone safe,”
said Michele Wilmoth, director of nursing, School Health Services.

While schools were closed, displaced school clinic staff were 2020-2021 SCHOOL YEAR

remobilized to provide COVID screenings at Akron Children’s

facilities and were ready to assist with a potential influx of adult 211,689 STUPENTS CARED FOR
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help with our COVID response, it also ensured we retained > 89% OF STUDENTS ABLE TO
our school clinic staff for the eventual reopening of schools. RESUME LEARNING
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“Throughout the pandemic, the voice of nursing has been valued and we've
been able to take the lead in ensuring a safe school environment. We've also
forged stronger partnerships with our school districts and state leaders that will
help us continue to advocate for the health and safety of all schoolchildren.”

MICHELE WILMOTH,
DIRECTOR OF NURSING, SCHOOL HEALTH SERVICES

Beyond our local community, our School Health Services administrative team worked with state leadership
and the Ohio Department of Health’s Regional Healthcare Coalition in developing guidelines for schools to
bring students back safely.

“Since there was no universal plan for reopening the schools, it became a challenge for each school district to
decide whether to continue with remote learning, return with all students in-person or offer a hybrid of both,”
said Wilmoth. “Throughout it all, we were advocates for following the science.”

Initially, local health departments were charged with contact tracing when students or faculty were diagnosed
with COVID, but when this became too burdensome due to capacity, Akron Children’s School Health nurses
stepped in to do it.

“Throughout the pandemic, the voice of nursing has been valued and we've been able to take the lead
in ensuring a safe school environment,” said Wilmoth. “We've also forged stronger partnerships with
our school districts and state leaders that will help us continue to advocate for the health and safety of
all schoolchildren.”
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Paying it forward in training future
generations of respiratory therapists

The COVID-19 pandemic gave us all a greater appreciation for those who work on the frontlines of health care,
including respiratory therapists who treat patients with serious conditions of the heart and lungs.

Just like the vital care they provide to patients, our respiratory care staff also play a vital role in training future
generations of respiratory therapists. During their senior year, respiratory therapy students from The University
of Akron, Stark State College and Youngstown State University complete semester-long rotations at Akron
Children’s, where they are trained in all aspects of pediatric respiratory care — for infants through young adults.

“We also provide training in respiratory care to our pediatric and critical care residents, as well as nurses in
our special care nurseries and burn center,” said Nhi Haines, education coordinator for the Department of
Respiratory Care. “This includes training in intubation techniques, neonatal resuscitation and pediatric
advanced life support.”

As the COVID-19 pandemic unfolded, our respiratory therapists played an important role in Akron Children’s
COVID preparations, ensuring our staff was ready to treat adult COVID patients, including those who required
critical care.
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“My passion for pediatric respiratory
care started when | trained at
Akron Children’s. It's a fast-paced
and rewarding field, especially
when you know you are making a
difference in the life of a child.”

CURTIS GURBAL,
RESPIRATORY THERAPIST AND INSTRUCTIONAL
ASSISTANT IN RESPIRATORY CARE

When tracheotomy-dependent patients leave the
hospital, our respiratory therapists are there to
provide families with essential education so they

can manage their child’s respiratory needs at home.

While there is a nationwide shortage of respiratory
therapists, Akron Children’s has continued a legacy
of training not only future respiratory therapists, but
also the next generation of teachers and trainers.

Twenty years ago, Haines completed her training at
Akron Children’s before joining our respiratory care

team. Among the students she has trained is Curtis
Gurbal, who serves as both an Akron Children’s
respiratory therapist and an instructional assistant
in respiratory care at Stark State College.

“My passion for pediatric respiratory care started
when | trained at Akron Children’s,” Gurbal said.

“It's a fast-paced and rewarding field, especially
when you know you are making a difference in the
life of a child.”

Easing the financial burden of health care
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Akron Children’s Hospital's financial counselors keep abreast
of evolving regulations regarding financial assistance and
entitlement programs, as they guide families in determining
eligibility and applying for various programs based on their
individual circumstances. Our financial counselors also work
with our health care providers to assist families in anticipating
the cost of care.

6,542

O; APPLICATIONS FOR FINANCIAL ASSISTANCE PROCESSED
=

TOTALING MORE THAN
$8.2 MILLION IN REDUCTIONS FOR FAMILIES
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Expansion of telehealth reduces barriers
to behavioral health care services

Throughout the COVID-19 pandemic, technology offered new ways for us all to safely connect.

For children and teens with mental and behavioral health needs, this was especially critical. As our hospital
expanded its telehealth services, we were able to ensure more kids received essential mental health services
without any interruptions in care. This was also achieved without hiring any additional staff.

“Our behavioral health providers have traditionally relied on face-to-face interactions to develop patient
relationships, so initially there were concerns that telehealth would impact their ability to develop rapport with
our patients,” said Doug Straight, clinical operations director, Division of Pediatric Psychiatry and Psychology.

“Instead, we found that behavioral health aligns extremely well with telehealth and it was embraced by our
providers, as well as patient families who continue to request it.”

When patient volumes began dropping at the start of the pandemic, the shift to telehealth allowed our
behavioral health providers to meet patients’ needs, while eliminating barriers associated with geographic
distance or lack of transportation, and missed time away from school or work.

Social isolation.
Disruptions in
daily routines.

Fear and uncertainty.
In a year full
of challenges, telehealth
allowed us to meet the

increased demand for
behavioral health services.

As our behavioral health providers saw more patients virtually, there 1 8 270
’

were fewer appointment cancellations and greater adherence to
treatment plans. For those patients at greatest risk, in-person visits TELEHEALTH VISITS
never stopped.

“Between telehealth and in-person patient appointments, we were one
of a few departments that increased units of service in 2020 compared

to 2019. This resulted in better health and timelier access to care,” 42 O/
said Straight. “Looking ahead, we'll continue to explore how we can (o)
use telehealth to better serve our patients in new and innovative ways.” OF PATIENT VOLUMES
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In a year that was dominated by the COVID-19
pandemic, researchers from Akron Children’s explored
various facets of the coronavirus and how it affects our
pediatric patients. This included participation in national
studies with other centers, as well as studies led

by our own researchers.

Blood donation drives B

Our staff continued to participate in blood donation drives,
helping to address the national shortage exacerbated
by the pandemic.
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