Akron Children’s Hospital’s

dermatology program is now
offering e-visits!
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For established dermatology patients experiencing
rashes, an e-visit is an easy, secure way to get

medical advice from an Akron Children’s physician
without leaving your home.

Here’s how e-visits work:
0 Go to mychart.akronchildrens.org.

9 Log in to MyChart by entering your
username and password.

9 Select the patient from the drop down
menu at the top right of the page.

Q Click the menu option at the top left
of the page, select “Ask a Question”
and then “Symptom-Specific E-Visit.” "

e Answer questions about your
symptoms and submit photos of
the rash (this may take about
10 minutes).

G An Akron Children’s Hospital
physician will review and respond
to your request with a diagnosis,
any instructions and a prescription
(if needed) within 1-3 business days.

Please note that your financial responsibility for
an e-visit may vary based on your insurance
coverage and is a covered service by Medicaid.
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